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On December 4, 2008, the Government of Ontario released its Poverty
Reduction Strategy entitled “Breaking the Cycle”. The Government is
committing itself to reduce the number of children living in poverty by 25

January 2009

per cent over 5 years. Issue 1
The Ontario Poverty Reduction Strategy, which is focused child poverty,
contains several measures which cover areas such as school readiness, Clinic Staff

educational attainment, health care and housing. For instance, the

Strategy includes an increase to the Ontario Child Benefit that would N R E
provide 1.3 million children in low income families with up to $1,310
annually. It aims at tripling the number of Parenting and Family Literacy
Centres to a total of 300 across the province, and investing in an After
School Program to give kids activities after school. Clinic Director:

Avvy Go

Danh sach nhan vién

As part of the plan, the Government will undertake a review of social

assistance with the goal of removing barriers and increasing opportunity. Staff Lawyer:
It will also invest in a Community Opportunities Fund and providing funds
to the Provincial Rent Bank Program in order to build stronger and safer
communities.

Joanne Lau

Community Legal

Worker:
The Ontario Strategy is a positive first step to address an important issue. Jenny Quan
The question remains, however, whether or not the measures that are .
being put in place, even if they are fully implemented, will be sufficient Daniel Yau
to ensure that those who are over-represented among the poor will
ultimately escape from poverty. Office Manager:
Tu Diep

This is an important question particularly for racialized communities. As
the report recently released by the Children’s Aid Society of Toronto
shows, even child poverty is racialized, that is, disproportionate to people
of colour who are Canadian-born and newcomers. The CAS study

shows:

e One childin ten in low income among global European groups;
"AA

e One child in five for East Asian groups;

e One child in four for Aboriginal, South Asian, Caribbean, South &
Central American groups;

e One child in three for children of Arab and West Asian groups; and
One child in two for children of African groups.”



In other words, the darker your
skin colour, the poorer the child
is.

Children are poor because their
parents or caretakers are poor.
Racial minorities as a group are
over-represented among the
poor in this province. As the
United Way of Greater Toronto’s
“Poverty by Postal Code”
analysis showed, poverty
among “visible minority” or
racialized groups in Toronto rose
by 361% between 1980 and
2000, while it actually fell by 28%
among the rest of the
population.

With members of racialized
communities being over-
represented among the poor
and working poor in Ontario, an
effective and meaningful

poverty reduction plan must
contain measures which
specifically target these
communities.

While the Government’s plan
acknowledges that different
groups experience poverty
differently and have different
causes for poverty, it does not
contain much specific measures
to address the needs of these
different groups. The report
named the key groups who are
disproportionately affected by
poverty: New Ontarians, People
with Disabilities, Women,
Aboriginal Peoples, Seniors and
Homeless. Racialized
communities are not named as
among the key groups.

Without a race based analysis,
a well intended poverty
reduction plan may result in

unintended negative effects on
racialized communities.

What the Government should
do is to expand its poverty
reduction plan to include
targeted measures to close the
economic gaps between
racialized communities on the
one hand, and the rest of the
population on the others. For
instance, the Government
should bring back mandatory
employment equity in Ontario
to level the playing field for all
racialized communities and
other historically disadvantaged
groups.

A poverty reduction strategy
that ignores the impact of race,
gender, ability and other factors
that can signify marginalization
would simply not be effective in
the long run.

New Law for Temporary Agency Workers

Since 2006 our Clinic and other
community organizations
serving the Chinese community
have been raising a lot of issues
and concerns about the lack of
protection for temporary
agency workers with the Ministry
of Labour. We organized
workers to meet with officials of
the Ministry and we wrote letters
and met with the Minister and
his policy development staff to
raise our concerns and give our
recommendations for changes
to the employment legislation.

Their initial response was that
the existing employment law
already has some protection for
temporary agency workers but
the Ministry agreed to initiate
some target workplace

inspections. Finally in
December 2008, the Ontario
Government proposed new
legislation to protect temporary
agency workers.

The following is a summary of
the proposed legislation:

Currently, workers who “may
elect to work or not to work
when requested to do so” were
exempt from the Employment
Standards Act (ESA)
requirements regarding public
holidays, notice of termination
and severance pay. The
Regulations to the Employment
Standards Act have already
been amended to remove
“elect to work” exemptions

regarding public holidays,
effective January 2, 2009.
Therefore, temporary agency
workers will have the same right
on the 9 days public holiday
entittements as other workers. If
the new legislation passes, the
Ontario government intends to
enact another regulation
removing the “elect to work”
exemptions regarding
termination and severance pay.

Currently, a temporary help
agency may ask a person to
pay a fee for helping him or her
find a job. Agencies may also
charge fees for other services
such as classes on resume
writing or preparation for
interviews. The new law wiill
prohibit temporary help agency
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from charging workers such fees.

When an agency offers a work
assignment to a worker, the
agency has to provide the name,
contact information, wages,
benefits, hours of work, pay
schedule, and a general
description of the work and the
workplace to the worker in writing.
The agency also needs to provide
the agency’s name and contact
information to the worker,
together with an information sheet
prepared by the Ministry of Labour
on the employee’s ESArights. .

Currently, a temporary help
agency may charge the worker or
workplace employer a fee when
changing from temporary to

permanent employment. The new

legislation will prohibit agencies

from restricting workers from taking

permanent employment with the
workplace employer, or charging

the worker a fee for doing so. It
will also prohibit the agency from
charging the workplace
employer a “temporary to
permanent fee” after six months
or more have passed since the
worker was first assigned to the
workplace. The agency cannot
restrict the workplace employer
from providing references to the
worker or entering into a
permanent employment
relationship with the worker.

Currently, temporary help
agencies are generally
considered to be the worker’s
employer. The agency is
responsible for making sure
employment standards rights are

We think the new legislation
proposed by the Ontario
government is an important
step to protecting the rights of
more than 700,000 temporary
agency workers in the province.
However there are still important
outstanding issues such as equal
pay for equal work (i.e.) 2 tiers
of workers working the same job
but one group of workers
receives much lower wages
and usually does not have any
job benefits or job security and
that lack of a time limit on how
long “temporary” can extend.
Our clinic will therefore continue
to work with other community
organizations to advocate to

met. The proposed law would

prohibit the workplace employer

from engaging in reprisals
against the worker for asserting
his or her rights under
employment and labour law.

the Ministry of Labour for
stronger protection and
changes in the law to protect
workers.

THE NEW HUMAN RIGHTS SYSTEM IN ONTARIO

On June 30, 2008, the law
regarding the Human Rights
Code was changed thereby also
significantly changing the human
rights system in Ontario with the
goal of it more effective and
efficient.

The Human Rights Code is the
law which provides for the equal
rights and opportunities of
everyone and freedom from
discrimination. The Code applies
to employment, housing, facilities
and services, contracts and
membership in unions, trade or
professional associations. The
Code specifies that persons
cannot be discriminated against
because of their age, race,

religion, gender, sexual
orientation and disability.

As of June 30, 2008, any new
human rights complaints will be
processed by the Human Rights
Tribunal of Ontario (“the
Tribunal’) instead of the Ontario
Human Rights Commission ( “the
Commission”). The Ontario
Human Rights Commission will
continue to exist but it’s
mandate and function have
been modified. A new entity
which did not exist before called
the Human Rights Legal Support
Centre ( “the Centre”) will offer
independent human rights
related legal and support
services to individuals.

Human Rights Tribunal of Ontario

The Tribunal will now process all
new applications/complaints
directly. The Commission will no
longer be processing the
complaints and then referring
them to the Tribunal.

If you believe your human rights
have been violated and you
want to make a human rights
claim, you have to file an
application at the Tribunal. The
application form ( Form 1) is
available on the Tribunal’s
website or can be picked up at
the Tribunal. If you need help
with filing out the application,
you can ask the Human Rights
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Legal Support Centre for
assistance. They will explain
how the law applies to your
situation and how to complete
the application.

The application form requires
you to tell your story in a
detailed way. Itis important to
recount the facts of your case
in an organized way and in
chronological sequence.
Include important dates and
details of important
documents in the story. You
also have to explain why you
feel you were discriminated
against and who violated your
human rights. You also have
to include what you want the
Tribunal to do (ie) monetary
compensation or perhaps for
the Tribunal to order that the
respondent change it’s
practises and polices. You
also have to listimportant
witnesses and why they are
important in helping you prove
your case.

After your application is
submitted, the Tribunal will
review it to see if what
happened to you is covered
by the Human Rights Code. If
itis and your claim is not
already before the Courts, the
Tribunal will process your
application.

The Tribunal will then send the
person/organization you are
complaining against ( “the
Respondent”) a copy of your
application and give the
respondent 35 days to
respond. Itisimportant to note
that the Tribunal will not send
the respondent your list of
witnesses. If the respondent
does not file a response, then
the Tribunal will issue a default

order.

In processing the application, the
Tribunal will use different methods
to try to resolve your application as
efficiently as possible such as
mediation and pre-hearing
assessments which clarify the issues
in dispute and decide what issues
are relevant and which are not.

The Tribunal’s goal is to have
applications dealt with to
completion within a year. Since
the Tribunal, under the revised
human rights system just started
taking new cases in June 30, 2008,
we do not know yet whether it can
meet this one year timeline as
these new cases are not one year
old yet and the Tribunal’s caseload
will grow as times passes.

The Tribunal’s website is
www.hrto.ca and it’s address in
Toronto is 655 Bay Street, 14th Floor,
Toronto, Ontario M7A 2A3 - phone
number : 416-326-1312.

Itis also important to know that the
Tribunal cannot hear complaints
about federally regulated
companies and industries such as
chartered banks, airlines,
telephone companies, television
and radio stations and bus and
railways that travel between
provinces because the Canadian
Human Rights Commission in
Ottawa deals with those
complaints. The website for the
CHRC is http://www.chrc-ccdp.ca

Human Rights Legal Support Centre

The Centre provides legal advice
and assistance to those in Ontario
who want to or have made a
human rights application. This
assistance can be before
completing an application,
explaining the Human Rights Code
to you or assisting you at any stage

of the Tribunal’s process after filing
the application such as mediation
or the hearing.

If you need help from the Centre,
you can call them at 416-314-6266
and speak to one of their intake
workers or at 1-866-625-5179 if
calling from outside of Toronto.
The Centre is located at 400
University Avenue, 7th Floor,
Toronto, Ontario M7A 1X8.

Ontario Human Rights
Commission

The Commiission is no longer
responsible for the processing of
individual human rights cases.
Cases that were filed with the
Commission before June 30, 2008
and which have not been
completed can be dropped and
a new application filed with the
Tribunal under it’s “expedited
process” by filing an application
with the Tribunal between June
30, 2008 and December 31, 2008.
The other option is to continue to
let the Commission process your
application and if your
application has not been finally
decided by January 1, 2009, you
can file an application with the
Tribunal.

Now that the Commission is no
longer responsible for processing
individual human rights
complaints, its power to prevent
discrimination and advancing
human rights in Ontario has been
strengthened. The Commission
can conduct public inquiries,
initiate it’s own applications,
intervene in proceedings before
the Tribunal and use public
education, policy development
to prevent discrimination. Since
the Commission has broad inquiry
powers, the Tribunal and refer
matters to the Commission to
conduct an inquiry.
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Xdba doi giam nghéo

Vao ngay 4 thang 12, 2008,
chinh phu tinh Ontario da céng
bd cac ké hoach gidm nghéo
trong phwong an mang tén
“Breaking the Cycle /Thoat khai
vong nghich”. Chinh phud htra
trong 5 nam sé giam 25% tinh
trang tré em sbng trong nghéo
khé.

Trong nhirng chién luc xéa doi
gidm nghéo chd yéu tap trung
vao tré em ngheo, cé nhirng
bién phap trong céac linh vic
bao gébm trwong hoc sén sang
tiép thu hoc sinh, kién thiét giao
duc, cham séc sirec khde va nha
@. Cho vi du nhw mét trong cac
bién phap la gia tang tién tro
cap Ontario Child Benefit cho
1.3 triéu tré em trong gia dinh
c6 murc thu nhap thap dén
$1310 mot nam. Gia tang sb
lwong Trung Tam cung cép dich
vu nudi day con va gia dinh dén
300 trung tam trong toan tinh
bang. Thanh lap cac chuong
trinh sau gi® hoc (After School
Program) dé cung cap thém cac
hoat doéng cho tré em sau gi&
hoc.

La mot phan cta ké hoach nay,
Chinh phu sé xem xét lai
chwong trinh tro cp x& hoi, voi
muc tiéu xoa bé nhirng rao can
va cac gia tang co hdi tim viéc.
dau tw vao cac chwong nang
cao co hdi trong cong dong va
tang tai tro cho chwong trinh
trg gilp tién nha tinh bang
(Provincial Rent Bank Program)
dé xay dwng cdng déng manh
mé hon va an toan hon.

Nhirng chién lwoc nay la nhirng

bwdce tich cwe dau tién nham
gidi quyét van dé quan trong.
Nhwng van con nhiéu cau hoi
rang nhirng bién phap nay, khi
thwe hién déy dd co thue s
hoan toan gidi quyét tan goc
van dé va lam sao co thé thue
sw bdo ddm mdi ngwdi nghéo
sé nhan dwoc phuc vu ma ho
can dén.

Pay la mét cau héi quan trong
d&c biét cho cac cong déng da
mau. Nhw bdo cdo gan day cla
Ho6i BaoVé Tré Em Toronto
(Children’s Aid Society-CAS)
phét hanh cho thay, sy nghéo
khé ciing xay ra cho tré em da
mau, c6 nghia la, nghéo khd
xay ra cho moi tang I&p, ngay
ca nhirng ngwoi sinh trudng tai
Canada va di dan ma¢i dén.
Cac nghién ctru ciia CAS cho
thay:

e MOt trong mudi dira tré co
thu nhap thap la goc Chau
Au;

¢ Mot trong nam dira tré goc
bong A;

¢ Mot trong bon dira tré 1a
ngwoi Tho Dan, Nam A, An
D6, Nam & Trung MY;

e M6t trong ba dira tré gbc A-
rap va Tay Chau A, va
MOt trong hai dwra tré thudc
gbc Chau Phi. "

Noi cach khac, mau da cua tré
cang dam thi cang nghéo.

Tré em ngheo vi cha me hoac
ngudi nudi nang la nguwoi

nghéo. Ching tdéc da mau la
nhitng nhém dién hinh cho
nhém ngwoi nghéo & tinh nay.
Két qua do United Way of
Greater Toronto nghién ctru vé
"doi nghéo theo mé bwu dién"
phan tich cho thay, s nguoi
nghéo kho thuéc nhom “thiéu sé
da mau” & Toronto tang 361%
t& nam 1980 dén 2000, trong
khi d6 thi tdng sb6 ngudi nghéo
trong tdng dan sé lai gidam 28%.

Khi nhirng con sb cho thay rat
nhiéu ngudi da mau séng
nghéo khoé va cdé mirc thu nhap
thép tai Ontario, do do, dé
nhiing ké hoach xéa déi giam
ngheo co hiéu qu va y nghia, thi
nhitng ké hoach gidm nghéo
phai cé cac bién phap cu thé
nh&m muc tiéu vao nhirng cong
dong nay.

Trong khi ké hoach cta Chinh
phd thira nhan rang mdi nhom
ching tdc chiju anh hwéng cua
sw ngheo khé mét cach khac
nhau va yéu tb tao ra van dé doi
khé clia méi nhém ciing khac
nhau, nhung cac bién phap glal
quyét lai nhadm vao cac van dé
chung ma khéng cu thé dé dap
trng dwoec nhu cau clia cac
nhom. Trong ban bao cao co
néu ra cadc nhirng nhom &
Ontario bi &nh huéng Ion nhét
la nguoi khuyét tat, phu nir,
nguwdi Thé Dan, Nguwdi cao tubi
va vo gia cw. Nhém ching toc
da mau khéng dwoc dé cap
trong s6 nhém nay.

Néu khong co phan tich dwa
vao nhan t6 chung téc, cac ké
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hoach nham xoa d6i giam nghéo
co thé gay anh hwéng tiéu cuwe
cho cdng dong da mau.

Nhung gi Chinh phd nén lam la

dé mé réng cac chuwong trinh x6a

doi, gidm nghéo bang céach thu
hep khoang cach giau nghéo
gitra cac nhom cling nhw tang

I&p trong x& héi. cho vi du,
Chinh phu nén &p dung chinh
sach doi héi co hdi cong bang
trong cdng an viéc lam tai
Ontario dé tao co hdi cho cac
nhom da mau cling nhw nhirng
nhém bi thiét thoi khac trong
qua khu.

Mét chién lwoc xda doi, giam
ngheo ma I& di nhirng tac dong
do ching téc, gi¢i tinh, kha
nang va cac yéu td khac gay ra
sé khéng hiru hiéu va khdng
mang lai thanh céng dai han.

Luat méi cho cong nhan lam viéc cho cong ty nhan dung
( Temporary Agency Workers)

T nam 2006 Trung tdm chung
t6i cung cac t6 chirc phuc vy
cong dong ngwoi Hoa da néu ra
nhleu van dé va méi quan tam
vé su thiéu bao vé cla luat Lao
Dong cho nhirng cdng nhan lam
viéc tam cho cac cong ty nhan
dung tam thei. Chung t6i viét
thw va té chirc dwa nhan cong
gép g& cac vién chirc chinh phu
ctia B Lao DBong va dé kién
nghi yéu cAu dbi luat Lao Bong
vé quyeén lgi cho céng nhan
trong nganh nay.

Phan &rng ban dau cla ho la
luat hién hanh d& c6 mot sb bao
vé tam th&i cho cac cdng nhan
trong nghanh nay, nhwng B da
ddng y dat ra cac chién dich
kiém tra nham muc tiéu vao mot
sb noi lam viéc. Cubi cing
trong thang mw&i hai 2008,
Chinh phd Ontario dé ra luat
mai dé bao vé nhan cong lam
viéc tam cho cac cong ty nhan
dung tam thoi.

Chang t6i xin tdm tat ndi dung
cla luat moi nhw sau:

Theo luat hién hanh, nhirng
cdng nhan lam viéc theo tinh

cach "c6 quyén chon lam hay
khéng lam khi dwoc yéu cau"
thi s& khéng c6 quyén huéng
mot sb quyén lgi trong luat Tiéu
Chuén Lao Dang (ESA) vé céac
ngay &, théng bao nght viéc
hay tién bbi thwdng nghf viéc
hay sa thai. B&t dau vao ngay 2
thang 1, 2009, Luat mai vé 1&
nght céng cdng sé loai bd diéu
kién "bau chon dé lam viéc" sé
khéng dwoc hwdng quyén loi
lién quan dén cac ngay Ié.

Luat thay dbi sé cho phép
nhirng cdng nhan lam cho céac
cong ty nhan dung tam thoi cé
quyén duoc hudng 9 ngay &
nghi cdng cdng nhw nhirng
cong nhan khac. Néu dé an
mé&i dwoc thdng qua, chinh pha
tinh Ontario s& hdy qui ché "bau
chon dé lam viéc" va cho phép
nhan céng lam viéc cho cong ty
nhan dung tam sé dwoc hwdng
cac quyén lgi lién quan dén
théng bao cho nghi viéc va bbi
thwong sa thai. Hién nay, cac
cong ty nhan dung c6 quyén thu
I& phi giup tim viéc lam. Ho
cling c6 thé tinh tién I& phi cho
cac dich vu khac nhw day cach
chuén bj phdng véan, tim viéc,
lam don xin viéc, viét ly lich v.v.
luat ma&i sé cdm cong ty nhan
dung thu nhirng 1& phi nay.

Luat phap doi héi cong ty nhan
dung khi giao cdng viéc cho mot
céng nhan, sé phai cung cép
cac chi tiét can ké vé tén va
nguoi lién lac noi lam viéc, merc
lwong, phuc lgi, gié lam viéc,
lich trinh tra lwong, mo6 ta tom
lwot vé cong viéc va noi lam
viéc cho cdng nhan béng van
ban. Cong ty nhan dung ciing
phal cung cap cac chi tiét vé
cbng ty minh, tén va théng tin
lién lac cho cdng nhan, cung
vé&i mot ban théng tin vé quyén
loi va Luat Tiéu Chuén Lao
Dbong do B6 Lao déng phat
hanh.

Hién nay, cong ty nhan dung co
quyén doi hdi nhan cong trd mot
khoan phi néu co sy thay ddi tir
lam tam sang ¢b dinh, vi du nhw
cong ty noi ho lam quyét dinh
muén ho dai han. Luat moi sé
cdm nhiing diéu khoan nay gay
tr& ngai cho nhan cong dé
dwoc nhan viéc ¢ dinh dai han
va sé& khong dwoc thu bat civ
khodang tién nao dé dwoc
chuyén ti tam thoi sang cb
dinh dai han. DBéng thei ciing
cdm cong ty nhan dung thu
nhirng loai I& phi “ tir tam thoi
chuyén sang cb dinh” tlr cong ty
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cung cép viéc cho trwdong hop
nhan céng da lam viéc hon 6
thang cho chd. Coéng ty nhan
dung khéng dwoc ép chu cung
cép gidy chirng nhan tbt gé
nhan céng tim viéc hay gay kho
khan cho nhan céng nhan viéc
6n dinh dai han .

Hién nay, cac céng ty nhan
dung dwgc xem nhw la chu cua
nhan cdng, do dd, ho phai chiu
trach nhiém tuan hanh luat Lao
Poéng dé ddm khong vi pham
quyén loi céng nhan. Luat méi
sé dam bao ngwoi chl noi lam
viéc sé khéng duoc quyén tham
gla hay cé hanh déng tra thu
cac nhan cong khi ho giai quyet
tranh chap vé quyén loi clia

Hé Thong Nhan Quyén Ontario M&i

Bat dau ngay 30 thang 6, 2008,
Hé thong phap luat xt ly nhan
quyén da cé cac thay déi lon
lao v&i muc dich nang cao hiéu
qua hon.

Luat Nhan Quyén dé xwdng
quyén duoc cw x& binh dang
va tao co hoi cho tat cad moi
nguoi trong pham vi cong an
viéc lam, nha &, tién nghi va
dich vu, hop déng va gia nhap
cac thanh vién trong doan thé,
cbng doan, thwong mai hoac
cac hiép hdi chuyén nghiép ma
khong bi ky thi. Luat nay qui
dinh rang néu mét nguoi bi cw
x& khac biét vi tubi tac, ching
téc, tdn giao, gidi tinh, khuynh
hwéng tinh duc va khuyét tat la
pham luét.

Ké tlr thang sau 30, 2008, mot

minh trong luat phap véi cha.

Chung t6i nghi réng cac luét
m&i do chinh pht tinh bang
Ontario dé xuat 1a mot budc
quan trong dé bao vé cac quyén
lgi ctia hon 700.000 céng nhan
lam viéc cho céng ty nhan dung
tam thdi trong tinh. Tuy nhién
van con c6 nhirng van dé quan
trong nhw: sy binh dang tién
lwong cho cac cbng viéc nhw
nhau. Cho vi du nhw cé noi ap
dung 2 murc lwong khac nhau
ap dung cho nhirng cdng nhan
lam cung mét cong viéc, nhwng
moét nhém cdng nhén sé nhan
dwoc mire lwong thap hon va
khéng co phuc lgi vi lam tam,
nhwng lai khéng cé mét thoi

hé théng x& ly nhan quyén méi
thanh 1ap cé tén 1a Uy Ban
Nhan Quyén Ontario ( goi tat 1a
Uy Ban) dé thay thé cho Hai
DPong Nhan Quyén Ontario dé
x@ ly nhitng sw kién tung vé vi
pham. Héi Béng Nhan quyén
sé tiép tuc ton tai nhung trach
nhiém va chirc nang da dwoc
stra dbi hoan toan. . Dong thoi,
chinh pha thanh 1ap mét co
quan ma&i goila Trung Tam
Phép Tro Nhan Quyén dé cung
céap dich vu tw van luat phap hd
tro’ cho cac ca nhan kién cao vé
bi xic pham nhan quyén.

Uy Ban Nhan Quyén Ontario
(Human Rights Tribunal of
Ontario)

Uy Ban Nhan Quyén Ontario sé
phu trach x& ly tat ca cac don

gian &n dinh cho tinh trang “tam
thoi”. Vivay, chang toi sé tiép
tuc lam viéc v&i cac to chire
cong déng dé doi hdi Bo Lao
dong tiép tuc tang cuwong cac
bién phap dé bao vé quyén loi
phap luat cho nhan cong.

kién vé& vi pham nhan quyén.
Hoi Béng Nhan Quyén (Human
Right Commission) sé khong
con dwoc xt ly cac don kién
ma phai gidi thiéu ndp don dén
Uy Ban.

Néu ban tin rdng nhan quyén
cla ban da bi xiic pham va ban
mubn thwa kién dé yéu cau boi
thwéng, ban phai nép don dén
dy ban. Ban phai dung céac
mau don (M3u #1) hién co6 sén
trén trang mang cua Uy ban hay
dén van phong Uy Ban Nhan
Quyén dé lay. Néu ban can
giup d& dién don kién, ban cé
thé lién lac v&i Co Quan Phap
Tro Nhan Quyén dé dworc gilp
dd y kién phap luat cling nhw
cach dién don.

Céac mau don doi héi ban phai
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twong trinh van dé clia ban rat
ti mi. Diéu quan trong la ban
phai twdng trinh cac sw kién
theo thir ty thoi gian va twong
tan. ban phai cb gang cung cap
nhing chi tiét chinh xac vé
ngay thang va nhirng chirng c&
ban co vé cac di kién trong cau
chuyén cta ban. Ban ciing phai
gidi thich ly do tai sao ban cam
thay ban bj ky thi hay vi pham
nhan quyén va nhirng doi hoi
cla ban vi du nhw s boi
thwong hay xin trat 1énh dé thay
ddi chinh sach hodc qui ché v.v.
Ban can liét ra danh sach cac
nhan ching quan trong va ly do
tai sao ho cé thé gitp ban
chirng minh trwong hop cla

\
J

Sau khi ndp don, Uy Ban Nhan
Quyén s& xét so' xem ¢o thudc
pham vi nhan quyén dé quyét
dinh cé chap nhan x& don hay
khong va ban da tirng thua kién
van dé nay dén nhirng noi hay
toa khac chwa, néu hop diéu
kién, Uy ban mé&i nhan xi ly
van dé cua ban hay tw chéi.

Néu ho nhan xir ly don kién cta
ban, thi ho sé gwi thong bao
cho nhirng bj cao trong don
kién cla ban va cho ho 35 ngay
dé lam don khang céo, nhung
ho sé& khéng théng bao cho
ngwdi nhan chirng néu trong
don. Néu bi cao khéng lam thu
tuc khang cao, thi Gy ban sé
can clr vao chi tiét don phwong
cung cap dé quyét dinh.

Trong khi xi ly hé so, Uy ban
sé sty dung cac phuong phap
khac nhau dé cb gang giai
quyét don cla ban dé tim
phwong an co hiéu qua nhat
nhw hoa giai va danh gia trwéc
khi budi diéu tran dé lam rd cac
van dé tranh chép va loai ra
nhirng van dé khoéng quan
trong.

Muc Tiéu cla Gy ban la phai giai
quyét hoan tat mét don kién trong
vong moét nam. Vi hé théng xi ly
nay rat méi, chi bat diu ap dung
vao thang 6 ndm 2008 dén nay, do
dé chang téi khong thé kiém ching
rang cé dat dwoc chi tiéu trong
vong mot nam hay khéng

CAc chi tiét thém vé Gy ban c6 thé
tim dwoc trén mang

www.hrto.ca , dia chi & Toronto
la 655 dwong Bay, 1au 14",
Toronto, Ontario M7A 2A3 — sb
dién thoai : 416-326-1312

Ban nén biét la Uy Ban khéng
thé x@ ly nhirng vi pham nhan
quyén cla nhirtng nghanh nghé
thudc sw kiém soat cla luat
Lién Bang nhw ngan hang, céng
ty hang khong, dién thoai,
truyén hinh va truyén théng, xe
buyt hay xe tai chay xuyén tinh.
Néu nhirng don kién trong
nganh nay phai ndp dén cho
Hoi Dong Nhan Quyén Canada/
Canadian Human Rights
Commission tai Ottawa dé x
ly. CO thé tim thém chi tiét cia
CHRC tai http://www.chrc-
ccdp.ca

Trung Tam Phap Tro Nhan
Quyén

Trung tdm nay cung cép dich vu

phap trg cho nan nhan bi xuc
pham nhan quyén lam don
kién. Nhirng dich vu bao gém
tham khao y kién phap luat hay
chuan bj don kién dé nop, dai
dién tham du cac budi hoa giai
hay budi diéu trn v.v.

Néu can giup d&, ban co thé
lién lac ho & sb 416-314-6266
trong Toronto hay 1-866-625-
5179 vung ngoai Toronto.
Trung tdm toa lac tai 400
University Avenue, lau 7",
Toronto, Ontario M7A 1X8.

Hoéi Dong Nhan Quyén

Noi nay sé khéng chiju trach
nhiém vé xt ly cac trwéng hop
ca nhan kién vé nhan quyén.
Nhirng don kién ndp cl ndp
trwéc ngay 30 thang 6, 2008
chwa hoan tat thi dwong sw co
quyén chon hay bé don ¢l va
ndp mdt don mai véi Uy ban
trong thoi han tw gitba thang 6
dén 31 thang 12, 2008 dé duoc
“x@ ly wu tién" hoac chon dé hoi
dong tiép tuc x ly dén thei han
cudi cung la 1 thang 1, 2009,
néu van khong hoan tat thi sé
phéi lam don kién méi nop dén
ay ban sau doé.

Hoi Ddng Nhan Quyén sé phu
trach cac cobng tac gido duc,
tuyén truyén dé ngdn nglra
nhirng hanh vi ky thi, thang tién
sw binh déng vé nhan quyén.
Hoi dong sé phu trach diéu tra
nhirng van dé vi pham nhan
quyén cé tm véc Ién hon ma
khéng chi anh hudng cho pham
vi ca nhan.

Hoi dong Nhan Quyén co thé
can thiép vao nhirng hd so
kién vé& vi pham nhan quyén co
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tinh cach ky thi theo hé théng,
ttr d6 sé dat ra cac chinh sach
ngan ngwa ky thi. ndéi chung la
Hoi dong sé cé nhiéu quyén
han dé giai quyét nhirng van dé
ky thi cho dai chung ma khéng
chi 1a van dé ctia mot ca nhan.

nhitng hé so' ca nhan do Uy
ban x& ly cling s& dwoc chuyén
dén cho Hoi déng dé giai quyét
néu sy ky thi d6 co tac dong lén
dén mét nhém va khoéng don
thuan 1a van dé ciia mét ca
nhan.
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BECOME OUR MEMBER 5 =]79=

New member can join by filling out
the membership form which we have

included in this newsletter and mail it EE TIAREBAASE » e

back to us. You can also use this

Gia nhap hdi vién

Pé tré thanh hai vién vinh vién, ban chi

: - 5 R g E .
form to update information. ik ngﬁﬁ%%%% SF an diién don xin gia nhap hai vién va
]lc\/lembferzhlp W"LnOt eXp'rg and is BTE&REE » JUAERKE go&i vé cho trung tam, Néu ban da |4 hoi
ree of charge. As a memoer, you SPENA ) vién, ban c6 thé dung don nay dé cap
have the right to: MEkEE . gREE - FRE nhat nhirng thay déi. Khéng cin déng
B ETHERE: I& phi, 12 hai vién thi ban cé quyén:
e Vote at annual general meeting s HHEFAEEERWELESS ) .
and be elected as our board a= ®  bau cir ban quan tri trong buoi hop
member = thwong nién
e Be involved in committees o ZHFBEEEH) . Lham gia cac hoat dong cua cac ay
an
e Beonour mailing list and receive ¢ EHAUEIEZER o dinh Ko nhan duoc fin hai via
our newsletter fnh ky nhan dwoc tin hot vien

APPLICATION FORM FOR NEW MEMBER/&; ¢y £ HIs5%

Don xin gia nhap cho hoi vién mai

| am interested in becoming a member/FAB K %€ §/T6i muébn tré thanh hoi vién

Last name/#t/ho: First name/4 F-/tén:
Address/#tit/Dia chi:

Phone number/E 25 5#E/S6 dién thoai :
Email address/EEE Hitik/Dia chi vi tinh:

Language Spoken/{E:EEES/ngdn ngir ban néi la:

Cantonese/ & B Z%/tiéng Quang Q Mandarin/¥#z%/tiéng Quan Thoai O
Vietnamese/#iRg 2%/tiéng Viét Q Other /H'EFFHBA/nhirng ngén ngir khac:
Please return this form to/3F- % [E/Dién xong xin g vé:

METRO TORONTO CHINESE & SOUTHEAST ASIAN LEGAL CLINIC
180 Dundas Street West, Suite 1701, Toronto, Ontario M5G 178
Telephone: (416) 971-9674  Fax: (416) 971-6780

Change of address / #3857 / ii°i Cla chi

old address/ &#iiit/dia chi cd :

current address/ Fritiit/dia chi méi:

Email address/EE #iitik/dia chi vi tinh:

uuuuu - Page 12



Contact us:

180 Dundas Street West
Suite 1701
Toronto, Ontario
M5G 178
(Dundas and Chestnut)

Telephone: (4
Fax: 4

16) 971-9674
16) 971-6780

A

Organization

DETAILS OF SERVICE

Our hours of operation are:

Monday: 9am.to5p.m.
Tuesday: noon to 7 p.m.
Wednesday: 1to5pm.
Thursday: 9am.to5p.m.
Friday: 9am.to5p.m.

Our method of service is first by telephone. If you have a legal problem or
question, please call the Clinic first to speak to an intake worker. An
appointment will be made for you to come in by the intake worker if
necessary. We will see clients who come to the Clinic without an
appointment only on Wednesday afternoons between 1 to 4 p.m. on a first
come first serve basis.

We provide service in Cantonese, Mandarin and Vietnamese and to those
who live in the Greater Toronto area.

All of our services are free of charge.
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Xin qui vi vui long goi dién thoai sb
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416-971-9674 dé tiép xuc véi nhan
vién vé& van de clda qui vi, ching toi
sé& cho hen néu can, hodc dén xép
hang theo th tw vao chidu thi tw
khéng can hen.

Chuing t6i cung cap phuc vu phap ly
cho céc than chil cw ngu tai Toronto
c6 murc lgi tire thdp. Nhan vién
chang toi n6i tiéng Quéng, Quan
Thoai va Viét.

Tét ca phuc vu clia chiing t6i déu
mién phi.
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